KERALA STATEROAD T

TRANSPORT BHAVAN, FORT, THIRUVANANTHAPURAM - 695 023

No. S001/ML01/1/2026-MEC-KSRTC-HQ

Telephone No: 0471-2471011, Extn :

231 /236

E-mail: sr@kerala.gov.in Web: www.keralartc.com

Dt. 04.03.2026

CORRIGENDUM -1

Sub: e-Tender invited for the Tyre Management Solutions in all
type of buses operating in KSRTC on per kilometre rate per
bus for a period of 1 (One) year — Correction in NIT - reg:-
Ref: 1. NIT of even No. Dtd: 28.02.2026

2. e-Tender ID: 2026_KSRTC_842064_1

As per the reference cited above, the NIT, following

clauses are corrected to read as follows

Clause No. Specified in the NIT Modified
Cl No. X . .
(pag% No.10) Service Level Agreement | Service Level Agreement
' (SLA) (SLA)
This defines the terms of the | This defines the terms of the
Successful bidder's responsibility in | Successful bidder's responsibility in

ensuring the timely delivery of the
deliverables and on performance of
the service and the correctness of
the same based on the agreed
Performance Indicators as detailed in the
Agreement.

In the event if it is noticed / reported
that Service Level mentioned below
is breached, KSRTC will impose
penalty as per Clause VII of NIT.

The Successful bidder has to comply

with all Service Level Agreements
(SLAs) defined below to ensure
adherence to project timelines,

quality and availability of services.

ensuring the timely delivery of the
deliverables and on performance of
the service and the correctness of the
same based on the agreed Performance
Indicators as detailed in the Agreement.

In the event if it is noticed / reported
that Service Level mentioned below is
breached, KSRTC will impose penalty
as per Clause VIII of NIT.

The Successful bidder has to comply

with all Service Level Agreements
(SLAs) defined below to ensure
adherence to project timelines,

quality and availability of services.

Annexure - C

Please upload modified Annexure
-C, duly filled, signed and
stamped by the bidder. The
modified Annexure - C appended
below.

For Tender Inviting Authority




Annexure — C (Modified)

(Proforma of Certificate be furnished along with Technical Bid)

UNDERTAKING

This is to certify that if become L1 status as per
Clause No. V of the NIT No. S001/ML01/1/2026-MEC-KSRTC-HQ Date:
........... 2026 for the Tyre management solution (supply, fitting of tyre
& tyre management services) in all types of KSRTC buses, agreeing to
roll back to the lowest rate quoted for any of the model by any of the bidder

in the tender.

Signature:
Name & Address of the Tenderer
Place:
Date:

(Seal of the Tenderer)



